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Welcome From Our Founder & CEO, Karen Burgess

Thank you for your interest in working with us
at Petals in the role of Triage Counselling
Manager.

When Petals was founded in 2011, our purpose
was simple but vital: to ensure that bereaved
parents were not left without specialist
counselling support following pregnancy or
baby loss, particularly at a time when NHS
provision was being reduced. From the very
beginning, we believed that timely,
compassionate psychological support should
be available when families need it most—and
that it should be free at the point of access.

As Petals has grown nationally, so too has the demand for our service. Every week we
hear from parents and NHS professionals seeking specialist support that is often
unavailable elsewhere. The triage stage of our counselling service is a crucial part of
how we respond to this need and is often a parent’s very first experience of Petals.
The Triage Counselling Manager role sits at the heart of the client journey. As the first
point of counselling contact, this role carries significant responsibility—assessing
need, identifying and managing risk, and ensuring safeguarding is handled with skKill
and care. At the same time, the role is also about being the face of Petals: offering a
warm, empathetic and welcoming presence at what is often one of the most
vulnerable moments in a parent’s life.

This is a role that combines strong clinical judgement with deep compassion. The
work you do at triage directly shapes each client’s journey through Petals, helping to
ensure they are supported safely, appropriately and with dignity from the very first
conversation.

Thank you for your interest in Petals and in this role. We hope you feel inspired by the
work we do and the impact this position can have. We look forward to hearing how
your experience, skills and values could contribute to our dedicated and growing
team.



Free of barriers, held by boundaries; a nurturing
place for people genuinely compelled to give to
others. A place where we work thoughtfully
together, with integrity, without prejudice.

A place where the unimaginable is made
bearable and where growth becomes a
possibility as we empower all to discover and
achieve new potential.
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OUR MISSION

To provide and promote specialist counselling for parents
across the UK following pregnancy and baby loss.

OUR VISION

Every parent in the UK
has easy and timely
access to free specialist
counselling following
pregnancy and baby
loss of any kind.




Every day, hundreds of families in the UK experience the heartbreak
of baby loss, a trauma that is both common and misunderstood. Left
unsupported, the experience can lead to increased mental health
problems and the breakdown of relationships. Petals is the UK's
leading provider of free, specialist counselling for parents affected
by any type of baby loss. Petals Counselling is specifically designed
to help parents process their trauma and grief and move forward in
a healthy way.

The number of parents we support is growing at pace — more than
2,000 a year - but so is demand. Unfortunately this means we turn
away many bereaved parents too. Our strategy is focused on
sustainable growth, through securing more partnerships with
hospitals and increasing our charitable income.
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We are a small but dedicated team that is growing all the
time. This is an exciting time to be joining us as we work
hard to expand our service. We value each individual who
works for Petals and everything they bring to the team and
therefore, enabling a flexible work-life balance is important
to us. The benefits of working for Petals include:

Holiday: 23 days paid holiday each year in addition to
paid public and bank holidays. This increases to 25 days
paid holiday each year after two years service and again
after five years service to 28 days plus bank and public
holidays. This is offered pro-rata for part-time employees.

Training: Fully funded CPD-certified e-learning courses
across a broad range of content.

Pension scheme: Employees will be enrolled in the
company pension scheme from the outset unless they
choose to opt-out.

Hybrid working: The benefits of being part of a team in
the office alongside the comfort of working from home
with laptops & resources provided to facilitate this.

Staff away days and events: Time to build relationships
and shape the future of Petals away from the office
environment.



Job Title: Triage Counselling Manager

Contract: 16-20 hours per week to be worked as set full days or half days

Salary: £40,000 FTE pa (pro rata dependent on hours worked)

Reports to: Counselling Service Clinical Lead

Location: Home working — one day per quarter at Petals Office, Cambridgeshire.

About Petals

Petals is the leading UK charity providing specialist counselling for parents experiencing
trauma and grief following baby loss. Our mission is to ensure that every parent affected
by miscarriage, stillbirth, termination for medical reasons, or neonatal loss receives
compassionate, high-quality psychological support at the time they need it most.

We work in close partnership with NHS Trusts, healthcare professionals and bereaved
families to deliver evidence-based, trauma-informed counselling that is safe, timely and
rooted in best practice.

About the role

As one of our Triage Counselling Managers, you will work within a small team of
Counselling Managers. You will play a vital role in ensuring bereaved parents receive a
compassionate, clinically robust first point of contact with Petals. This role sits at the
heart of our counselling service, overseeing the assessment and triage process and
ensuring that every referral is responded to with care, clarity and professional
judgement.

You will be responsible for safeguarding emotional well-being at the earliest stage of
the counselling journey, helping parents feel heard, understood and supported, while
also ensuring that risk is appropriately identified and managed. Your work will be
central to maintaining the clinical integrity of the Petals model and supporting the safe,
sustainable growth of the service.




About You

We are looking for an experienced, thoughtful and clinically confident counsellor who is
able to hold complexity with warmth and professionalism. You will be highly organised,
calm under pressure and comfortable working across a varied and fast-moving
caseload.

You will understand the importance of accuracy, confidentiality and reflective practice
when working with highly sensitive information and will bring a compassionate,
trauma-informed approach to every interaction. Strong communication skills, sound
clinical judgement and the ability to prioritise effectively are essential.

This is a role for someone who takes pride in supporting both parents and colleagues,
enjoys working within clear clinical frameworks and wants to make a meaningful
contribution to a charity delivering specialist care at one of the most difficult times in
people’s lives.

Working at Petals

You'll be joining a small, ambitious and supportive team where your expertise will be
valued and your voice heard. You will work closely with the Clinical Lead, Head of
Partnerships and Operation, Counsellors and the wider Counselling Operations Team,
and you will see the direct impact of your work on parents and families across the UK.

We are committed to creating a diverse and inclusive workplace and warmly welcome
applications from people of all backgrounds.




Key responsibilities

Triage & Clinical Assessment
« Work collaboratively within the Counselling Managers team to deliver consistent,

high-quality triage and initial assessments.

Conduct timely, sensitive, and trauma-informed assessments for all referrals,
evaluating clinical need, risk, safeguarding concerns, and suitability for Petals’
specialist counselling model.

Make informed decisions regarding case allocation, referral pathways, and
signposting to external services.

Maintain accurate, confidential, and compliant clinical records in line with
professional and organisational standards.

Clinical Leadership and Safeguarding

Lead and oversee the triage assessment process, ensuring every parent is met with
professionalism, compassion, and trauma-informed practice.

Identify and assess clinical risk, including trauma responses, complex grief, and
perinatal mental health concerns, escalating safeguarding issues appropriately.

Act as a safeguarding lead within the triage function, liaising with statutory agencies
and partners when thresholds are met.

Ensure compliance with safeguarding legislation, organisational policies, NHS
partnership requirements, and clinical governance frameworks.

Provide consultation and guidance to counsellors on complex assessments, risk
management, and case formulation.

Delivery of Online Triage Assessments

Deliver structured, time-bound online triage assessments that are compassionate,
focused, and clinically robust.

Use trauma-informed questioning and structured tools to assess presenting issues,
emotional wellbeing, risk, and suitability for counselling.

Maintain a calm, containing presence throughout assessments, ensuring parents
feel heard and supported.

Provide clear, sensitive explanations of next steps, including allocation, waiting
times, or alternative support.

Adapt assessments to meet accessibility needs, including working with language
interpreters.

Record all clinical notes, risk assessments, and decisions promptly and accurately.




Collaborative Service Delivery Within Core Hours

Work closely with the counselling operations team to ensure triage delivery is
consistent within core hours (9.00am-5.30pm).

Coordinate triage scheduling using Calendly, balancing staff capacity, referral
volumes, and clinical priorities.

Communicate proactively with the operations team and Clinical Lead to manage
pressures, redistribute workload, and maintain effective service flow.

Contribute to a collaborative, compassionate team culture and participate in
regular meetings, handovers, and planning sessions.

Team Communication & Continuous Service Improvement

Attend monthly meetings with the Clinical Lead and the monthly online Petals
Team meeting.

Share insights from triage activity, including emerging themes, risks, and capacity
pressures, to inform service planning and decision-making.

Engage in reflective practice and service improvement discussions to strengthen
clinical quality and consistency.
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Experience and Knowledge

Accredited counsellor/psychotherapist, or actively working towards accreditation (e.g. BACP,
UKCP, NCS). (E)

Demonstrated experience in trauma-informed work, including grief and bereavement
counselling. (E)

A strong interest in, and understanding of, maternal and perinatal mental health. (E)
Excellent communication skills, emotional intelligence, and the ability to maintain clear
professional boundaries. (E)

Ability to represent the charity confidently, sensitively, and professionally with internal and
external stakeholders. (E)

Proven leadership and case management experience within a therapeutic or clinical setting. (D)
Confidence in delivering training, group programmes, and continuing professional
development (CPD). (D)

Skills and abilities

Highly developed organisational skills, with strong attention to detail and accuracy. (E)

Ability to manage competing priorities effectively and remain calm under pressure. (E)

Strong written and verbal communication skills, with the ability to convey sensitive information
professionally and compassionately. (E)

Confident IT skills, including Microsoft Office (Outlook, Word, Excel, Teams), with the ability to
learn new systems quickly. (E)

Ability to work independently using initiative, while also contributing positively as a supportive
and reliable team member. (E)

Strong interpersonal skills, with the ability to build and maintain effective working relationships
with colleagues, counsellors, and external partners. (E)

Experience contributing to service development, process improvement, or system
implementation. (D)

Confidence supporting data collection, monitoring, and analysis for service evaluation or
reporting. (D)

Personal Attributes

Compassionate, empathetic, and emotionally attuned, with a strong awareness of the
sensitivities surrounding baby loss and bereavement. (E)

Calm, professional, and respectful in all forms of commmunication. (E)

Flexible, adaptable, and open to change as services evolve and grow. (E)

Strong alignment with, and commitment to, the values, ethos, and mission of Petals. (E)
Willingness to reflect on practice, learn, and engage in continuous improvement. (E)

Additional Requirements

Willingness and ability to work flexibly to meet service needs, including occasional evening or
event support. (E)

Commitment to undertaking training relevant to the role. (E)

Demonstrated commitment to equality, diversity, and inclusion. (E)

Enhanced DBS check (to be completed prior to appointment). (E)

Key: (E) = Essential (D) = Desirable



As a small charity, the ability to be flexible and adaptable to take on different
duties if/when required in other areas of the charity, to support our mission, is
vital.

This role may involve working unsocial hours on occasion. Time off in lieu will
need to be taken by arrangement with your manager. Job description is not
contractual and may need to change, upon discussion with the role holder.

Petals is committed to safeguarding and promoting the welfare of vulnerable
adults, young people, and children. This role is subject to an enhanced
criminal record check, which is processed through the Disclosure and Baring
Service (DBS). All offers of employment are subject to pre-employment DBS
screening checks.

We are committed to building an organisation that reflects the diverse
communities we serve. We welcome applications from people of all
backgrounds regardless of sex, sexual orientation, gender identity, ethnicity,
faith or religion, disability, or age. We particularly encourage applications from
individuals from ethnic minority groups and the LGBTQ+ community, as these
groups are currently underrepresented in our organisation. Appointments will
always be made on merit.

If you have any additional access requirements during the recruitment
process, please contact us at recruitment@petalscharity.org. We will make all
reasonable adjustments to support your needs. Any information you share will
remain confidential and used solely to meet our responsibilities to you, with
Nno impact on the selection process.

#0054 %



To apply for this position, please submit your CV and cover letter
detailing how your experience makes you ideal for this role, to
recruitment@petalscharity.org.

We strongly encourage you not to use Al tools to produce your cover
letter.

Closing date: 6th April 2026
The interview process will comprise two stages:

¥ Interview - Online interview
Friday 10" April 2026

2nd Intervew - Online interview
Friday 17" April 2026

The closing date given is a guide only. There may be some occasions
where we have to close a vacancy once sufficient applications have been
received. It is therefore advisable to submit your application as early as
possible to avoid disappointment as applications will be

reviewed on a rolling basis.

Thank you for interest in this role with Petals.

www.petalscharity.org

@petalscharity
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